
 

Are you community oriented, open to different cultures and keen to make a 

positive impact in newcomer’s lives? Multicultural Association of Fredericton 

Inc. (MCAF) is seeking a bilingual (French and English) Employment Coach and 

we would like to hear from you!  

The Employment Coach will assess newcomer clients’ interests, skills, abilities and work 

readiness; find and advise clients of employment opportunities; support and provide skill 

development to clients in areas related to obtaining and retaining employment. 

 

Key duties and responsibilities include:  

 

 Assess newcomer clients’ interests, skills, abilities and readiness as they relate to 

obtaining and retaining employment and identifies barriers to employment; 

 Find employment opportunities for Newcomer clients. Contact potential employers in 

order to obtain job leads, promote the program and develop relationships; 

 Provide Newcomer clients with information on employment opportunities that are 

compatible with their interests, skills and abilities by analyzing available jobs and 

identifying specific tasks to match jobs to clients; 

 Provide support and skill development in areas related to obtaining employment such as 

job search strategies, job application, resume writing and interview skills; 

 Maintain and provide current employment-related information such as labour market 

information, employment standards regulations and information on other community 

resources; 

 Facilitate employment group information sessions and workshops; create partnerships 

 Maintain accurate records on completed activities and submit monthly and quarterly 

reports in accordance with deadlines and program requirements; conduct ongoing 

program evaluation; 

 Exhibit organizational time management skills, accountability, reliability and punctuality; 

 Demonstrate commitment to continuous professional development through creativity, 

innovation, and excellence. Take opportunities to enhance job efficiency while working 

with newcomers and partnerships within MCAF and the community. 

 

Requirements: 

 University Degree in a related human /social service filed 

 One (1) year recent related experience or equivalent combination of education, training 

and experience.  

 Excellent writing, speaking and listening skills in French and English 

 Proficient with MS Office applications, such as Excel, Word, Power Point and other 

technology 

 1 year work experience in a cross-cultural environment 

 1 year experience in facilitating group sessions & delivering presentations  

 Solid understanding and knowledge of the Canadian labour market, Canadian workplace 

practices, job search strategies and techniques  

 Strong problem solving and decision making skills  



 Effective multitasking, priority setting and time management skills 

 Excellent active listening skills with proven ability to  motivate and inspire others  

 Ability to work and contribute constructively within a team environment 

 Proven ability to work well under pressure; outgoing 

 Proven ability to take initiative 

 

Terms of employment: 

 Contract - renewable pending continuation of funding 

 Full time 37.5 hrs per week- Health benefits, RSP, additional vacation/sick days 

 Criminal Record Check Clearance with Vulnerable Sector  

 Valid driver licence and clean driver abstract 

 

Commencement Date: 

 February 3rd, 2020 

 Closing Date: 

 12 pm , January 24th, 2020 

 

To Apply: E-mail your resume and cover letter merged in one document to 

nikol.ralcheva@mcaf.nb.ca with the title “Employment Coach” in the subject line. We wish to 

thank all applicants for their interest and effort in applying for this position. However, only 

candidates selected for interviews will be contacted. 
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