
 

Are you community oriented, open to different cultures and keen to make a 

positive impact in newcomer’s lives? Multicultural Association of Fredericton 

Inc. (MCAF) is seeking an IT Support Technician and we would like to hear 

from you!  

The IT Support Technician will diagnose, repair and maintain hardware and software 

components to ensure the smooth running of computer systems. They will be primary point of 

contact for IT support within MCAF and instrumental to the smooth operation of the Newcomer 

Computer Learning Centre (NCLC). The IT Support Technician will provide guidance and support 

to newcomer clients to access NCLC, such as use of computers, various computer applications 

and provide basic computer training. They will support the specialized computer training for 

students participating in language classes at MCAF. 

 

Key duties and responsibilities include:  

 Maintain regular day-to-day function of the NCLC, including troubleshoot 

(hardware/software) computers and printers; 

 Ensure hardware components of the computer systems have updated software and are 

regularly flashed and cleaned; 

 Provide technical support for Canadian English Language Proficiency Index Program 

(CELPIP); 

 Assist personnel with installation, configuration and ongoing usability of system hardware 

and software, including troubleshoot hardware/software issues; 

 Support other departments by providing technical assistance  for set up of projectors and 

laptops for events and presentations;  

 Assist in programming of a Mysql database; 

 Manage inventory and control needs; repair or replace damaged hardware as needed; 

 Work with Windows server 2012 R2 to maintain access and permission for staff and 

conduct daily  backup operations; 

 Exhibit organizational time management skills, accountability, reliability and punctuality. 

Requirements: 

 

Education and knowledge: 

 Bachelor degree of Computer Science or   

 Equivalent college diploma in information system technology or similar fields in 

combination with relevant experience 

 Practical knowledge of Desktop Imaging and working with server 2012 R2 

 Minimum technical certifications in one or more of A+, Network+, Security+ certifications 

 Basic knowledge of programming in one or more of PHP, SQL or HTML  

 Ability to investigate and troubleshoot network issues related to services such as DHCP 

and DNS 

 Microsoft Office Suite knowledge and troubleshooting; antivirus software, firewalls, and 

other IT security components 

 

 



Experience: 

 Minimum of 2 years’ experience as an IT support technician or IT related jobs 

 1 year experience in a multicultural environment and cross cultural awareness  

 
Skills: 

 Excellent interpersonal, verbal and written skills 

 Strong time management and organization skills 

  Proven strong troubleshooting and critical thinking skills 

 Strong ability to work in team and independently; maintain a supportive team 

environment 

 Proven ability to work well under pressure; outgoing 

 Flexible, patient and interested in helping others 

 

Terms of employment: 

 Contract - renewable pending continuation of funding 

 Full time 37.5 hrs per week- Health benefits, RSP, additional vacation/sick days 

 Criminal Record Check Clearance with Vulnerable Sector  

 

Commencement Date: 

 October 15th, 2019 

 Closing Date: 

 4 pm , September 30th , 2019 

 

To Apply: E-mail your resume and cover letter merged in one document to 

nikol.ralcheva@mcaf.nb.ca with the title “IT Support Technician” in the subject line. We wish to 

thank all applicants for their interest and effort in applying for this position. However, only 

candidates selected for interviews will be contacted. 
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